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CHAPTER 4 – COVERED AND NON-COVERED SERVICES 

REVISION DATE: 8/1/14, 4/16/14 

INITIAL IMPLEMENTATION DATE: March 29, 2013 
REFERENCES: HCBS Service Descriptions; Acute Service Descriptions 

 
COVERED SERVICES 

The Division follows AHCCCS guidelines pertaining to the services that are covered 

under the ALTCS program as set forth in the AHCCCS Medical Policy Manual 

(AMPM). You are encouraged to view the AMPM on the AHCCCS website for further 

information about covered services.  

Examples of covered services for members under the age of 21 years include, but 

are not limited to: 

 Emergency room services 

 Dental 

 Vision 

 Doctor’s office visits 

 Urgent care 

 Transplants 

 Family planning services 

 Medications 

 Behavioral health services 

 Therapies 

 Respite 

 Habilitation 

 Attendant care services 

Examples of covered services for members age 21 years and over include, but are 

not limited to: 

 Emergency room services 

 Doctor’s office visits 

 Urgent care 

 Family planning services 

 Medications 

 Behavioral health services 

 Respite 

https://www.azdes.gov/main.aspx?menu=96&id=4792
http://www.azahcccs.gov/
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 Habilitation 

 Attendant care services 

 Residential 

NON-COVERED SERVICES 

Examples of non-covered services for members age 21 years and over: 

 Most dental care 

 Percussive vest 

 Visits to a podiatrist 

 Certain transplants 

Examples of non-covered services for members of all ages: 

 Vehicle modification 

 Vehicle lift 

 Day care 

 Additions to homes 

 Pill crusher 

 Service animal 

 Life coach 

 Home repairs 

 Rent 

 


